
1.1 Information signals 

Lowest alarm level – no beep, the yellow (30) Alarm light does not light up – only the warning message 
appears on the display. 

Anzeige Mögliche Ursache Erklärung/Lösung 

HI 

Desired temperature setting up to 40 °C 
selected: 

The emitted air temperature is more than 
2.5 °C but less than 3 °C higher than the 
desired temperature.  

If the emitted air temperature is more than 
3 °C higher, a low priority alarm is triggered. 

Desired temperature setting over 40 °C 
selected: 

The emitted air temperature is more than 
2.5 °C but less than 5 °C higher than the 
desired temperature. 

If the emitted air temperature is more than 
5° C higher, a low priority alarm is triggered. 

This can occur when you make 
major changes to the selected 
temperature. 

Over time: If the temperature 
difference persists for more than 
3 minutes, a low-priority alarm is 
triggered. 

Lo 

Desired temperature setting up to 40 °C 
selected: 

The emitted air temperature is more than 
2.5 °C but less than 3 °C under than the 
desired temperature. 

If the emitted air temperature is more than 
3 °C under the desired temperature, a low 
priority alarm is triggered. 

Desired temperature setting over 40 °C 
selected: 

The emitted air temperature is more than 
2.5 °C but less than 5 °C lower than the 
desired temperature. 

If the emitted air temperature is more than 
5 °C under the desired temperature, a low 
priority alarm is triggered. 

This is normal when you start up 
the device or make major changes 
to the selected temperature. 

Over time: If the temperature 
difference persists for more than 
3 minutes, a low-priority alarm is 
triggered. 

Note A non-inflated warming blanket/mat is a sign that the device is malfunctioning! 



1.2 Low-priority alarms 

Low-priority alarm with beeping and warning message, the yellow (30) Alarm light lights up. 

Temperature alarms (beep sequence “c - c”) 

Display Possible cause Explanation/Solution 

HI 

The emitted air 
temperature is more than 
3 °C(desired ≤ 40 °C) or  
5 °C (desired > 40 °C) 
higher than the desired 
temperature. 

This can occur when you make major changes to the 
selected temperature. 

Over time: Alarm goes off immediately after the alarm 
condition occurs. After 1.5 minutes, the device switches 
to standby mode with the error display.  

Lo 

The emitted air 
temperature is more than 
3 °C (desired ≤ 40 °C) or 
5 °C (desired > 40 °C) 
lower than the desired 
temperature. 

This is normal when you start up the device or make 
major changes to the selected temperature. 

Over time: Alarm goes off 45 seconds after the alarm 
condition occurs. After 1.5 minutes, the device switches 
to standby mode with the error display. 

F00 
Interior temperature too 
high (> 56 °C) 

Temperature inside the device is too high. The device 
switches to standby mode with the error display. 

F01 
Bimetallic switch has been 
triggered 

Temperature inside the device is too high. The device 
switches to standby mode with the error display. 



General alarms (beep sequence “c - c”) 

Display Possible cause Explanation/Solution 

F04 
Internal power supply is not 
working correctly 

Hardware error. The device switches to 
standby mode with the error display.  

The alarm is only deactivated after the error is 
acknowledged (2× ). 

For further instructions see Error 
acknowledgement section F05 Defective memory 

F06 The airflow is interrupted/blocked 

Check that: 

the air can flow freely through the hoses into 
the blankets, 

the filters are not clogged, 

a compatible MoeckWarmingSystem® warming 
mat/blanket is being used. 

Over time: After 3 minutes of the alarm 
condition, the device switches to standby 
mode with the error display. 

Please note: Warming is temporarily switched 
off during this error for safety reasons.. 

F07 Defective internal transmission path 

Hardware error. The device switches to 
standby mode with the error display.  

The alarm is only deactivated after the error is 
acknowledged (2× ). 

For further instructions see Error 
acknowledgement section. 

F08 
Defective internal temperature 
sensor 

F09 Defective heating 

F10 
Right external temperature sensor 
defective or missing 

F11 
Left external temperature sensor 
defective or missing 

F12 Defective control panel 

F13 Defective relay 

Note Even if the mains plug is unplugged and then plugged back in, the alarm message 
remains. The alarm message will only disappear when the alarm has been 
acknowledged (see above). 
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Manufacturer information 

MOECK & MOECK GmbH 
Waidmannstrasse 12 D 
22769 Hamburg 
Germany 
Tel. +49 (0)40 4111 4111 
Fax +49 (0)40 4116 7354 

E-Mail: info@moeckundmoeck.de
Web: www.moeckundmoeck.de
www.moeckwarmingsystem.com
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